2025 Program Update Overviews
Title VI, Language Access, DBE

. FY2023-25 Draft Goal for DBE Contracting

2022 T]-t]-e VI _ Every three years, TriMet is required to submit its
aspirational goal for Disadvantaged Business Enterprise

Progra‘m Update Lang uage (DBE) contracting to the Federal Transit Administration.

Our draft goal for Fiscal Years 2023—-2025 is 14.85%
Access Plan

}g FY2023-25 DBE Draft Goal
DF

Submitted in fulfiliment of Title VI of the
Civil Rights Act of 1964 and FTA Circular 4702.1B

Ensuring meaningful access to TriMet programs and services for
people with limited English proficiency.
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John Gardner Christina Bonilla Daphne Patrick
Chief Inclusion, Diversity, Language Access DBE and Workforce Equity
Equity, and Access Officer Program, Manager Program, Manager
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Title VI of the Civil Rights Acts of 1964

“No person in the United States shall, on the grounds of race,
color or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under
any program or activity receiving Federal Financial
assistance.”
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General Requirements

FTA requires that all direct and primary recipients document their
compliance with DOT’s Title VI regulations by submitting a Title VI Program
to their FTA regional civil rights officer once every three years.

Title VI Public Notice

Title VI Complaint Procedures

List of Title VI Investigations, Complaints, and Lawsuits
Public Participation Plan

Language Access Plan*
Board Membership and Recruitment

Sub recipient Monitoring
Equity Analysis for Facilities Siting and Construction

1.
2.
3.
4.
5.
6.
7.
8.
9.

Equity Analyses of major service and fare changes completed since the 2022
submission
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Title VI Program Update Timeline

Q3
Outreach &
Survey, Data
Analysis, Staff
Focus Groups

Q1 Q2
Outreach Plan Outreach,

and Survey Focus Groups
Development and Surveys

Q4

Draft Update
to the Board
for Review

Industry Benchmarking, Program &
Program progress Policy
review Outcomes

Program &
Policy Updates




Language Access Plan

Ensure meaningfulaccess to TriMet

programs and services for people _

with limited English proficiency. Language

LEP Individual: Limited English Access Plan
Proficiency,

People who are identified by the US

Census as individuals who speak,

read, or write English less than LRI
“very well”.
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Useful Definitions

Meaningful Access
is language
assistance that
results in accurate,
timely and effective
communication at
no cost to an
individual.

TRIGMET

TriMet Respects Civil Rights

TriMet operates its programs without regard to race,
color, national origin, religion, sex, sexual orientation,
marital status, age or disability in accordance with
applicable laws, including Title Vi of the Civil Rights Act
of 1964 and ORS Chapter 659A. To request additional
information on TriMet'’s Title VI nondiscrimination
requirements, or if any person believes they have been
aggrieved by an unlawful discriminatory practice
under Title VI or other applicable law and would like to
file a complaint, contact us at 503-238-7433 (TTY
503-238-5811) or email administration@trimet.org.

TriMet tién hanh hoat ddng cac ban nganh ciia minh
khéng phan biét chiing tdc, mau da, ngudn géc, tén gido,
gi&i tinh, khuynh hwéng tinh duc, tinh trang hén nhén,
tudi téc hosic khuyét tat sao cho phi hop véi phap luét
hign hanh, bao gém Diéu Khoan Thir VI ciia Dao Lyat
Dan Quyén Nam 1964 (Title VI of the Civil Rights Act of
1964) va Dao Lust ORS Chapter 659A. Néu quy vi cin
thém théng tin v& céc yéu chu chdng ky thi cla TriMet
dyra trén Didu Khodn Thir VI, ho#c bt clr al cho ring ho
@4 bj phién tadi vi nhirng thi tyc ki thi bét hop phap nhu
da néu trong Didu Khodn Thir VI hodc cac didu luat khac
clia phap luét hign hanh va muén ndp don khidu nal, xin
lign lac v&i ching t5i tai sb 503-238-7433 (sé cho ngudi
khuyét tat 503-238-5811) hodc giri dién thu cho ching
t6i tai administration@frimet org.
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TriMet opera sus programas sin considerar raza, color,
origen nacional, religién, sexo, orientacién sexual,
estado marital, edad o discapacidad de acuerdo con las
leyes pertinentes incluyendo el Titulo VI del Acta delos
Derechos Civiles de 1964, y ORS Capitulo 659A. Para més
informacién sobre los requisitos no discriminatorios de
TriMet bajn el Titulo V1, 0 si alguna persona piensa que
fue agraviada por una practica discriminatoria bajo el
Titulo VI, y quiere presentar una queja contactenos al
503-238-7433 (TTY 503-238-5811) o envie un correo
electrénico a administration@trimet.org.

Komnanus «TriMet» ocywecTenser ceol AEATENLHOCTE
663 ANCKPHUMMHALWW NO PACOBOH NPUHAANEXHOCTH, LUBETY
KON, HALWOHENBHOMY NPOMCXOASHAWIO, PENUrMM, Nomy,
CeKCYarsHON OPMEHTALIM, CEMEAHOMY CTaTycy, B03PacTy,
HANHYMIO MHBANKAHOCTH B COOTBETCTBMN CO BCEMM
MPUMEHMMBIMY 33KOHaMM, BKTTIo4as 4acTe VI Akta o
rpaaaHckmx npasax 1964 rona u Masy 659A
NepecMoTpeHHbIX 3akoHoB OperoHa. YTtobbl Nony4uTL
ACNOAHATENEHYID MHDOPMALMIO © HEANCKPHMUHALHY,
WK ecri KTo-nBo KenaeT nogats Kanofy o HeaaKoHHOM
JMCKPMMMHALWA B COOTBETCTBAA C HacThio VI unu nioBiim
APYFUM NPAMEHUMBIM 33KOHOM, NOXANYACTA, CBAKUTECH
¢ Hamu no Tenedony 503-238-7433 (ana
cnabocnelwawmx — 503-238-5811) unu HanuwwTe an,
NUCEMO Ha anpec administration@trimet.org.
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Spanish

Vietnamese

Chinese (Cantonese,
Mandarin)

Russian

Korean

Arabic

Ukrainian

Tagalog

Japanese

Khmer

Persian/Farsi

Other (e.g., Somali
and Thai)

TRIGMET

Language Access Plan
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Culturally Responsive Engagement

INFORM CONSULT INVOLVE COLLABORATE EMPOWER
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IAP2 Spectrum of Public Engagement




LAP Program Update Timeline

FEB/MAR
2025

PUBLIC SURVEY STAFF SURVEY BOARD PRESENTATION YEAR 1
LAUNCHED

Survey launched in 16
languages

Launch staff survey and Language Access Plan Launch year 1 of
agencywide focus present to the Board of Language Access Plan
groups Directors for adoption and implementation
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DBE Program

The DBE Program aims to
level the playing field for
small businesses owned
by socially and
economically
disadvantaged
individuals.

This program helps
businesses compete for
federally funded
transportation contracts.

TRIGMET

FY2023-25 Draft Goal for DBE Contracting
Every three years, TriMet is required to submit its

aspirational goal for Disadvantaged Business Enterprise
(DBE) contracting to the Federal Transit Administration.

Our draft goal for Fiscal Years 2023-2025 is 14.85%
% FY2023-25 DBE Draft Goal
PDF

Daphne Patrick
DBE and Workforce Equity
Program, Manager




Oversight and Reporting

RN e N

Tracking compliance and ., DIVERSITY\COMPLIANCE REPORTING
performance across SYETEM

multiple years, scopes,
and phases - for
contractor and workforce
utilization

Current open contracts =693

Current values of open contracts
= $1.5 Billion
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Updates to the DBE /| SBE program

«  Updatingour triennial DBE goal of 14.85%
*  Building out our Small Business Development Program
* Increasing Technical Assistance for Certified Firms

June 1st- L1 30 Day Comment

Board of Directors period ends June,
review 2025

January RFP
Development

FFY 26-28 New
Contracted RFP by lauigag;DCErAeE/ei:vn\: Triennial Goals

February 15,2025 eriod Submitted to FTA
P by August 1st, 2025

Contractor and
Community completed May
Engagement 2025
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